MORE Operations Committee meeting materials

February 11, 2026

8. Resume discussion of bounced/undelivered notices

See discussion from November 19, 2024 MORE Operations Committee meeting: DRAFT —
Bounced Notices Procedure

Since that meeting:

e MORE has a new text message notice option with its own set of procedures for
handling undelivered texts

e Several libraries have started using LX Starter for customizable, graphical email
notices, for which the bounce notification system works differently compared to
email notices sent directly from Sierra: https://iflsweb.org/knowledge-
base/notices-sending-by-text-message#articleTOC_2

9. IFLS recommendation to use no tape on library materials when sharing
among libraries

3M has discontinued producing the popular Scotch 811 Removable Tape. Our Demco rep
has said that, unfortunately, there isn’t a true one-for-one replacement for the
discontinued Scotch 811. In the absence of library material-safe tape, IFLS proposes a new
guideline to use no tape on materials shared among libraries.

Removable tape references in IFLS documentation:

e Damaged Items Procedure: https://iflsweb.org/knowledge-base/damaged-items-

procedure
Several instances of: “...Insert the form in the item as a flag eruseremovabtetape

e Materials Needed for Sending Items via the Courier: https://iflsweb.org/knowledge-
base/delivery-materials-checklist
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e https://iflsweb.org/knowledge-base/guidelines-outgoing-courier:
https://iflsweb.org/knowledge-base/guidelines-outgoing-courier

10.Updates to MORE circulation policies
Abuse of Staff Privileges Policy approved May 16, 2008
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